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Berkeley Nucleonics Corporation (“BNC,” “we,” “our,” or “us”) respects your privacy and is
committed to protecting your personal information.

This Privacy Policy describes how we collect, use, and protect your information when you visit
www.berkeleynucleonics.com.

Information We Collect
We may collect the following types of information:

Name, company, email address, phone number, and mailing address

Information submitted through contact forms, quote requests, registrations, or purchases
Shipping, billing, and order-related information

Website usage data such as IP address, browser type, pages visited, and device
information

How We Use Your Information
We use your information to:

Respond to inquiries and provide customer support
Process orders, quotes, payments, and shipments
Provide shipping notifications and service updates
Improve our products, services, and website performance
Maintain security and comply with legal obligations

We do not sell your personal information.

Text Message (SMS) Communications

If you provide your mobile number and opt in through a BNC web form, you consent to
receive text messages related to:

e Order and shipping updates

e Service notifications
e Account-related communications
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Message frequency varies. Message and data rates may apply.

You may opt out at any time by replying STOP to any BNC text message. You may also request
assistance by replying HELP.

We do not share mobile numbers with third parties for marketing purposes.

Cookies and Tracking

We may use cookies and similar technologies for basic site functionality, analytics, and security.
You can control cookies through your browser settings.

Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your
personal information.

Third-Party Service Providers

We may use trusted third-party service providers for hosting, analytics, payment processing,
shipping, and communications. These providers are contractually required to safeguard your
information.

Your Rights

You may request access, correction, or deletion of your personal information by contacting us.

Changes to This Policy

We may update this Privacy Policy periodically. Changes will be posted on this page with an
updated effective date. Contact us at info@berkeleynucleonics.com
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